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Transparency reporting of active recipients under the Digital Services 
Act  
 
Trustpilot is required to report on the number of active recipients within the European Union, in 
accordance with transparency reporting obligations under section 24(2) of the Digital Services 
Act (Regulation (EU) 2022/2065). 
 
Trustpilot’s average monthly active recipients* in the European Union, as at 1 September 
2026, is 41,595,853. 
 


